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HOJIOXEHUE

0 MopsiKe paccMOTPeHHsI 00paleHuii rpaxIiaH B
MYHHIIENIAJTbHOE Ka3eHHOE I0MKO0/JIbHOoe 00pa3oBaTe/IbHOe YUpexKIeHHe
«Jlerckmii cam Ne 19»

1. O0mmue mosI0KEeHHA

1.1. Hacrosimee Ilonoxenue o mopsiike pacCMOTpPEHUsI oOpallieHu#l rpaxiad B MyHUITUTIAIBHOE
Ka3eHHOe IOINKOJIbHOe oOpaszoBaTenbHoe yupexaenue «Jllerckuit cam Ne 19» IllmakoBckoro MyHHITH-
nanpHoro okpyra CraBpononbekoro kpas (manee — OO) paspaboTaHo B cOOTBETCTBHAU ¢ DenepaabHBIM
3axoHOM 0T 02.05.2006 Ne 59-@3 «O mopsimke paccMoTpeHus: oOparnenut rpaxaan Poccutickoit @ene-
parum».

ITonoxennem PEryIMPYIOTCS IIPAaBOOTHOIIEHHS, CBSI3aHHBIC C peanusalueii rpaxnanuioM PO 3a-
kperutenHoro 3a HUM KoHctuTynmed P® mpasa oOpameHHs B OpraHbl MECTHOTO CaMOYIPaBIIEHHS,
yCTaHABIMBACTCS MOPSAIOK PaCCMOTPeHHUs oOpaleHuii rpaxaan B aqMuaucTpaiuo O0.

1.2. Opranmsarus paboTs! ¢ oOpalneHusMH rpakaad B aqMuHucTpanuio OO Befercst B COOTBET-
ctBur ¢ Koncrurymuei P®, @enepansabmv 3akoHoM 0T 02.05.2006 1. Ne 59-®3 «O mopsiake paccMoT-
penus obparmeru#t rpaxxnad P@», Yerapom OO u Hactosmum Ionoxenuem.

1.3. YcranoBineHHbid HactosmuM [lonojkeHHeM MOPSOOK paccMOTpeHHs oOpaleHuil rpaknaH
pacIpoCTpaHseTCsl Ha Bce OOpalleHus IpaxIaH, 3a MCKIIOYEHHEM OOpaIleHHH, KOTOpBIE HOMJIEXAT
DAcCMOTPEHHIO B HHOM TIOPSZIKE, YCTaHOBIEHHOM (elepalbHbIME KOHCTUTYIIMOHHBIME 3aKOHAMH H
UHBEIME (pefepanbHbIMU 3aKOHAMH, a TakXKe IHCEM, HCIOIHEHHBIX Ha O(QUIMAaNbHBIX OJaHKax ydpe-
JKIEHHM, OpraHu3auil, MpeaNpHATHH, NOAMHCAHHBIX MX PYKOBOIMTEAMH, YIOJIHOMOYEHHBIMH Ha
TO JIMIAMH, KOTOpBIE PACCMATPHBAIOTCS B MOPSAKE, YCTAaHOBIEHHOM I OOIIEH KOPPECTIOHIECHIUH.

1.4. YcranoBneHHbl HacTOANMM [I0JI0OXKEHHUEM TMOPSIOK pacCMOTpEeHHUs OOpalleHuil IpakiaH,
pacmpoCTpaHsSeTCsl Ha IPaBOOTHOIIEHMS, CBA3aHHBIE C PACCMOTPEHMEM OOpAIeHMH HHOCTPAaHHBIX
rpakIaH ¥ Jiil 0e3 TpakKJaHCTBa, 32 HCKIIOUEHHEM CIIy4YaeB, YCTAHOBIEHHBIX MEXIyHAPOIHBIM JI0T0-
BopoM Poccuiickoii @enepanuy WK GeaepanrbHbIM 3aKOHOM.

1.5. TIpu paccMOTpeHHH OOpaIleHUs He TOIyCKAeTCs pasrialleHue CBEIEHHH, CONEpKaIIuXCs B
oOpalleHnH, a TakKe CBEICHUH, KacaloluXcsl YacTHOH JKM3HM IpaklaHuHa, 6e3 ero cornacus. He sB-
JseTcs pasTialleHHeM CBEICHHH, COMEPIKAIUXCs B 00OpalleHny, HalpaBleHHe THCbMEHHOTO obpare-
HYS B TOCYJIapCTBEHHBIA OpraH, OpraH MECTHOTO CaMOYIIPaBIEHHUs MK JOJDKHOCTHOMY JIMITY, B KOMIIE-
TEHIMIO KOTOPIX BXOMHUT PElIeHNE I0CTaBIEHHBIX B 00pallleHHe BOIIPOCOB.

1.6. Anmuanctpamus OO cucTeMaTHUecKu aHénHSpreT U 00o0ImaeT obpalieHus rpaxiaH, co-
JepiKalyecs B HAX KPUTHUECKHE 3aME4aHHMs, C LENbI0 CBOEBPEMEHHOTO BBIBICHHS M yCTPAHCHHA
IPUYKH, TIOPOXKIAIONTHAX HAPYIIEHHE IPAB U OXPaHAEMbIX 3aKOHOM MHTEPECOB rPaXIaH.

2. IlpaBo rpa)iaH Ha oOpamienne

2.1. Tpakiate MMEIOT paBo 00paIaThCs IMYIHO, B YCTAHOBIEHHOH (opMe, a TaKkKe HalpPaBILITh
HHIUBHIyaNbHbBIE ¥ KOJUIEKTHBHbIC IIHCEMEHHBIE oOpamenus B anmuaKcTpamiio OO mmbo Mo/mKHOCT-
HBIM JIUIAM.

2.2. I'paxkiane pealu3yroT IpaBo Ha obOpareHne cBOOOIHO ¥ N0OPOBOJIBHO, HE HapyIlas IpaB U
cBOOOIBI IPYTHX JIULL.

2.3. ®opma obpareHus rpakiaHaMH BEIOUPAeTCs CaMOCTOSTETBHO.

2.4. PaccMoTpeHue 0OpallieHu# TpaXkIaH OCyIEeCTBIAETCS OECIIATHO.

2.5. IIpu paccMOTpeHUH oOpameHus B aIIMHHHCTpgﬁHIO OO rpaxknaHuH UMEET IIPaBo:

- [IPECTaBIATh TOTONHHUTENbHbIE TOKYMEHTHI I MaTEpHAIBL, JTH00 00pamarses ¢ Ipock00i 00 X
HUCcTpeOOBaHUH,



- 3HAKOMHTHCS C JOKYMEHTAMH W MaTepHallaMM, KacalolUMHUCS PaCCMOTPEHHS 00palleH s, eClld
5TO He 3aTparWBaeT IIpaBa, CBOGO/EI M 3aKOHHBIE HHTEPECH! PYTHX JIMII, €CIIM B YKA3aHHBIX JOKyMEH-
Tax W MaTepuanax He COIepiKarcs CBEIEHHS, COCTABILIIOIINE TOCYIapCTBEHHYIO MM HHYIO OXpaHse-
MyI0 (pemeparbHBIM 3aKOHOM TaiHY;

- TIOJTy4aTh MUChMEHHBIA OTBET IO CYIECTBY ITOCTABIEHHBIX B 0OpaIIeHHH BOIIPOCOB, 33 HCKIIIO-
YeHHeM CIIy4daeB, yKa3aHHBIX B I.11.5.4, 5.8 macrosmero Ilonoxenus, yBegoMieHue 0 Iepeanpecanui
MUCHMEHHOTr0 OOpalleHus: B TOCYIapCTBEHHBIE OPIraHbl, OpTaH MECTHOTO CAMOYIIPABICHUS MU TOJDK-
HOCTHOMY JIAITY, B KOMIIETEHIIAIO KOTOPBIX BXOJUT PEIIEHHE MOCTABIEHHBIX B 00PAIIEHUU BOIIPOCOB;

- obpamaThes ¢ XKao00# Ha IPUHATOE TI0 OOpaIeHHIO pelleHne Win aeicTaue (be3neiicTrue), a
TaKXXe C 3asBICHUEM O IIPEKPAIEHIH PACCMOTPEHHUS 00paIeHHs.

3. TpeGoBanus K MHCLMEHHOMY 00paIIeHIIO

3.1. B nuceMeHHOM OOpaIeHuu rpakaaH B 0053aTeIbHOM MOPSIKE yKa3bIBaeTCs HaMMEHOBAHUE
aJIMUHUCTpAlUH, THOO (QaMuUIHs, UM, OTYECTBO COOTBETCTBYIOIIETO JODKHOCTHOTO JIMIA WM €ro
IOJDKHOCTE B ammuHucTparua OO, a Takxke CBOO (aMHITHIO, UM, OTIECTBO, TOUTOBBIA apec, o KO-
TOpOMY JOJDKEH OBITh HallpaBlIeH OTBET, YBEAOMIICHHE IIepealipecallidl OOpalleHus, HU3jaraer CyTh
IIPEIUIOKEHH S, 3asBIICHUS WU JKaJIOOBI, CTABUT JIMYHYIO ITOANUCH U JaTYy.

3.2. B ciny4ae HEOOXOMIUMOCTH B IMOATBEP)KACHHE CBOMX JOBOIOB TPXKIAHHH IO MHCEMEHHOMY
o0OpalleHHIo mpuaraeT JOKYMEHTEl i MaTepHalbl, THOO UX KOMHH, KHHKKHA U OPUTHHATBI HHBIX JOKY-
MEHTOB, IIPUJIOXKEHHBIE K 00paIeHUsIM, BO3BPAIIAIOTCS 3asSBUTEIISIM 0 HX MPOCHOE.

3.3. Obpammenue, noctynuaiee B AnqmuaucTparnuio OO no HHGOPMAIIHOHHEIM CHCTEMaM 00IIero
[I0JIb30BAHK, ITOAJIEIKUT PACCMOTPEHUIO B MIOPSAIKE, YCTAHOBIEHHOM HACTOSIIMM [100KEHUEM.

3.4. I'paxjaHUH HaNpaBisieT CBOEe MHUCBMEHHOE OOpallieHie HEeloCPEeICTBEHHO Ha MMS 3aBeIyro-
mero OO.

3.5. [InceMeHHOE OOpaleHue mouIeku 00s3aTeIbHOM PETUCTPAIlK B TEUEHHUE TPeX THEH ¢ MO-
MEHTa TIOCTYIIJICHHS.

Bce mocrynmaromue B ammuHuHCTpammo OO MHCBMEHHBIE OOpAIleHHs TPAXKIAH MPUHUMAIOTCS,
YYHTBIBAIOTCS, PETUCTPUPYIOTCSA. PerucTpanvOoHHBIM HWHIOEKC OOpalleHHs TIpaXkaaH yKa3bIBaeTcsl B
HCbMEHHOM OOpaIleHHH, KOTOPhI CTABUTCS B HHKHEM MIPABOM YTIIy IEPBOTO JIMCTA.

3.6. IInceMa rpaxcaaH ¢ MOMETKOH «JIMYHOY» MOCJIE IIPOYTEHHS afpECATOM, B CIydae, eClIH B HHX
CTaBSITCS BOIIPOCEHL, TpeOyromue oQUIHATBHBIX OTBETOB, MIEPENAOTCS HA PETHCTPAIUIO B YCTAHOBIICH-
HOM TIOPSIZIKE.

3.7. IluceMenHOe oOpallieHue, CofiepiKalee BOIPOCH], PElIEHHe KOTOPBIX HE BXOIMT B KOMIIE-
TeHIUIO anMuHucTparmuu JIOY, NOANeXuT mepechulke B TEUCHWE CEMH THEH CO IHS pEerdcTpaIliu
B COOTBETCTBYIOIIMI OpraH WM COOTBETCTBYIOIIEMY TOIDKHOCTHOMY JIMIy, B KOMIIETEHIMIO KOTO-
pOr0 BXOIWT pEIIEHHE MOCTABICHHBIX B 06i)aH1€HHH BOIIPOCOB, C YBEIOMJICHHEM TIpaXXIaHWHA O
nepeanpecanyy ero oOpallleHHus, 3a UCKIOYEHHWEM Cilydas, yKasaHHOro B ILIL 5.4, 5.8 HacTosIIero
[TonoxxeHus.

3.8. 3ampemnaeTcsl HaIPaBIATH JKaT00BI TPAKIAH HA PACCMOTPEHHE TEM IOJDKHOCTHBIM JIAIIAM
amvunrcTpanun OO, pemenue Uiy neiictare (O6e3neicTBrE) KOTOPBIX 00XKAIYETCS.

4. PaccMoTpenne ofpamenuii rpaiaH, MOAr0TOBKA 0TBETOB

4.1. O6pamenue, noctymnusinee 3apeayromemMy OO, IOMIENKUT 00I3aTENBHOMY PACCMOTPEHHIO.

4.2. Yuer, perucTpanus, X0 pacCMOTPEHHsI 0OpAIeH s IPaXIaH OCYIIECTRISIOTCS 3aBENyIOIIUM
C 3aHECEHHEM B )KYPHAJI ¥ KapTOUYKy JIMYHOTO NpreMa (Ipuiiokerue k [1onoxeHu:o).

4.3. 3aBegyromuii OO:

- obecmeunBaeT OOBEKTHBHOE, BCECTOPOHHEE H c%"()éBpeMeHHoe paccMOTpeHHe oOpalleHHs, B
Clly4ae HeOOXOJUMOCTH — U C YIaCTHEM IPaKIaHHHA, HAIIPABUBIIETO OOpaIleHHE;

- 3aIpaluBaeT HEOOXOAUMBIE ISl PACCMOTPEHH ST 00paIleHUs TOKYMEHTHI i MaTEPHAIEI B IPYTHX



opraHax M y Apyrux HpeI[HpHHTI/Iﬁ " opraHmaunﬁ ropona, 3a UCKIOYCHUEM CyI0B, OPIraHOB JO3HAHUA
H OPraHoB IIPEABAPUTEIIBHOTO CIICACTBHSI, -

- IPUHUMAET MepHl, HallpaBJIeHHbIE HAa BOCCTAHOBIIECHHE MIIH 3aIIUTy HApYyIIEHHBIX IIpaB, CBOOOT
1 3aKOHHBIX UHTEPECOB I'PaXKaHUHA;

- JaeT MAChMEHHBIE OTBETHI 10 CYINECTBY ITOCTABIEHHEIX B O0pAIIEHHH BOIIPOCOB;

- YBEIOMIIAET TPaKIaHHHA O HAIPABJIEHHH €0 OOpaIeHUs] Ha PACCMOTPEHHUE B APYTO# OpraH HiIw
JpyTHe TMPeNIpUITHS, OPraHU3alUU FOpoia B COOTBETCTBHHY C X KOMIIETEHITHEH.

4.4, YapexneHus, TIPEANPUATHS U OpraHH3allid paiioHa IO HalpaBJIeHHOMY B yCTaHOBICHHOM
nopsiake 3ampocy 3aBenytommero OO, paccMaTpuBaromiero obpaineHue, o0s3aHbl B TeueHHE 15 mHel
[PEeIOCTaBISATh JOKYMEHTHI H MaTepHalbl, HEOOXOMUMBIE IJIs PACCMOTPEHHUsS OOpallleHus 3a UCKIoUe-
HHEM JOKYMEHTOB M MaTE€PHUAIOB, B KOTOPBIX CO/IEPKATCS CBEAEHUS, COCTABIIIONINE TOCYJapCTBEHHYIO
WM OXpaHseMylo (enepaibHBIM 3aKOHOM TaliHy, M AJI KOTOPBIX YCTAHOBIEH OCOOBIM INOPSIOK
PEeIOCTaBICHHUS.

4.5. OTBeTsl Ha OOpAIleHUs TPaXIaH, MpUCIaHHBIE Ha MM 3aBexmyromero OO, rotroesarcs Ha
OIaHKe yUpeXIEHHs 3a TMOAMUCHI0 3aBenytommero OO U perucTpupyroTcs B XKypHaie.

7.6. OTBETHI TO/DKHBI COMEPKATh KOHKPETHYIO M UYETKyI0 MH(OpMAIMIO II0 BCE BOIpOCaM, IO-
CTaBIEHHBIM B oOpareHnu rpaxaad. Eciy 3asBUTENO 1aH OTBET B yCTHOH dopMme, TO B MaTepuanax,
IPHUIIOKEHHBIX K OOpaIleHUI0, JOJDKHO OBITH 3TO yKa3aHo. Ecimu maercs mpOMeXyTOYHBIH OTBET, TO
yKa3bIBAETCSl CPOK OKOHUYATEIBHOTO PEHMIEHHMS IIOCTABIEHHOTO BOIIPOCa.

OTBeTH], IOArOTOBJIEHHbIE HAa OCHOBAHUH IIPABOBLIX JTOKYMEHTOB, TOJIKHBI COEPIKATh PEKBU3UTEI
9THX JOKYMEHTOB C YKa3aHHEM JIaThl 1 HAUMEHOBAHM.

OTBeT Ha KOJJIEKTHBHOE OOpalneHne OTIpaBIsieTCs Ha UM IEPBOr0O MOJIHUCABIIErO €ro JIHLa, ec-
14 B IINCHME HEe OFOBOPEHO KOHKPETHOE JIUII0, KOMY HaJUIEXKHUT JaTh OTBET.

Orser Ha oOparmienue, nocrynusiee B AnvuHucTpanuio OO 1mo HHQOPMAIMOHHEIM CHCTEMAM
061IIEro MOIb30BaHMs, HAIIPABIISIETCS IO IOYTOBOMY apecy, yKa3aHHOMY B OOpalleHuH.

4.7. OGparienust rpaxaaH [0CNIe UX PACCMOTPEHMS HCIONHHUTENAMH BO3BPAIAIOTCA CO BCEMHU OT-
HOCSIIMMUCS K HUM Matepuaiamu 3aBexnyromero OO, KOTopsid GopMupyeT Aena, B TOM YHCIIE C OTBE-
TOM 3agBHTENIO B Cilydyae, eClId JaBajloCh MOpydeHHe HH(GOPMUPOBATH PYKOBOJCTBO O pPe3yibTarax
PaccMOTPEHHS.

4.8. TTopsAmOK BH3MPOBAHUS IIOTOTOBIEHHBEIX OTBETOB Ha 0OpaIleHus IPaXKIaH 3a IOAIKCHIO 3a-
senytoinero OO yCTaHaBIUBAETCS CIIEMYFOLIHN

Ha BTOPOM 3K3EMIUISPE OTBETA 3asSBUTEIIO B JIEBOM HIDKHEM YINIy yKasbIBaeTCs (haMuids u MOJ-
[HCH UCIIONHHUTENS, HOMED €ro ciyxeOHoro TenedoHa, a TalkoKe IPOCTaBIIAIOTC BU3bI PYKOBOIUTENCH,
y4acTBOBABIIUX B IOJTOTOBKE OTBETA, C PACIIM(PPOBKON (haMuIAi.

4.9. Ha xaxaoM oOpalleHnu mocie OKOHYATEIBHOTO PEINEeHNs U €0 MCIONHEHHUS JOJDKHA OBITh
oTMeTKa 00 HcronHeHun «B memo», mata W NTUYHAS DOJIKMCH JOJDKHOCTHOIO JIMIIA, MPHHSBIIETO 3TO
pemenye. [Ipemnoxkenust, 3aBICHUS U JKaI0OBI, KOIMA OTBETOB HA IpaxiaH (pOpMHUPYIOTCS B AENO B
COOTBETCTBHH C YTBEP)KIECHHOM HOMEHKIIATypOH Jell.

5. Ilopsimok paccMOTpeHHS OTAEIbHBIX 00pameHuii

5.1. O6pamenus rpaxuas, mocrynusinre 3apenyomemy OO U3 cpelcTB MacCoBO# HHPOPMAIUH,
pacCMaTpUBAIOTCS B MOPSIAKE U CPOKH, TIPETyCMOTPEHHBIE HACTOSAIUM [I0T0XEeHHEM.

5.2. B ciyuae, eciii B IUCBMEHHOM O0OpalleHHH HE yKa3aHa (amMuius rpaxIaHiHa, HallpaBUBIIeE-
ro obpareHse | TOYTOBBIH apec, II0 KOTOPOMY JOIDKEH OBITh HANPABJIEH OTBET, OTBET Ha OOpalleHue
He naetcs 3aBeytomum OO, TPUHAMAETCSE PEIlieHHE O CIIMCaHMK JaHHOTo obpamenus «B nemoy.

5.3. Eciu B yKaszanHOM OOpAIeHHH COIEpKaTcs $BEIEHUS O IOAr0TaBINBACMOM, COBEPIIAEMOM
JIE COBEPIIEHHOM IIPOTHBOIPABHOM JESHHH, a TakKe O JHIE, ero MOArOTAaBIMBAIONIEM, COBEPINAKO-
II[eM MM COBEPIIUBIINM, OOpaleHHe IOTIEKNT HA[PABJICHHIO B OPTaH B COOTBETCTBUM C €r0 KOMIIE-



TEHIIUEN. 3

5.4. O6parmenne, B KOTOPOM 06xaIyeTcs cyJeOHoe peleHre, BO3BpalaeTes rpaxIaHuty ¢ pasb-
SCHEHHEM HOpsIKa 00)KalI0BaHUs JaHHOTO CyAIe0OHOr0 pEIeHHS.

5.5. Ilpu TOJTyYeHHH THCEMEHHOTO 00paleHns, B KOTOPOM COJepiKaTcs HEIEH3ypHBbIE, ocKopOHu-
TeJbHEIE BRIPAXKEHHSI, YTPO3bI )KH3HHU, 37I0POBBIO HIJIM UMYIIECTBY TOJDKHOCTHOTO JIMIA, & TAKKE 1WICHOB
ero ceMbH, 3aBe/lyIOIIHil BIIpaBe OCTAaBUTh oOpaleHne 0e3 OTBeTa 10 CYINECTBY IIOCTABIEHHBIX B HEM
BOIIPOCOB M COOBIIUTH TPaKIAHUHY, HAPABUBIIEMY OOpAIIEHHE, O HEJOMYCTUMOCTH 3/0YIOTpeDe-
HUS IPaBOM.

Permenvie 0 CIIECAHWE JAHHOTO oOpameHns «B 1emo» W HalpaBIeHHH COOOIIEHUS 3asBUTEIIO O
HEOIyCTHMOCTH 3II0YIOTpebIeH s TPABOM IPHHAMAETCS i MOAMHChBaeTcs 3asenyomum O0.

5.6. B ciydae, eciii TeKCT MACBMEHHOTO OOpAIIEHHs He IIONaeTCsl TPOYTEHHIO, OOpalleHue He
TIOIEXUT HATIPABJIEHHIO HA PACCMOTPEHHUE | OTBET HA HETO He JaeTcsl. 3agBHTENO 00 3TOM coobmaeT-
cst, ecid ero (haMMIHs ¥ TIOYTOBbIH aipec MOINAOTCs IPOYTEHHIO. Pemense o Clucanuu JaHHOrO 00-
paienus «B meno» ¥ cooOINEeHHHN 3aSBUTENI0 IPHHIMAIOTCS U TIOIIUCHIBAIOTCS 3aBEYIOLIUM.

5.7. O6pareHus TpakaaH, MOCTYIHBIINE OT OJHOTO U TOTO K€ JIUIA 10 OTHOMY B TOMY XK€ BO-
TIPOCY, €CIH CO BPEMEHH IOZa¥ IEPBOTO 0OPAINEHHS HCTEK YCTAHOBIEHHbIH HacTosmuM [lonoxennem
CPOK PacCMOTPEHHS MITH 3asSBUTENH HE COTIACEH C IIPHHSATHIM 110 €r0 0OpAIEHHUIO PEIICHAEM, CUNTaI0T-
CS IOBTOPHBIMH.

IIpu paGoTe ¢ MOBTOPHBIME OOpAIIEHASIME 3aBeIyIOIHi GOPMUPYET €TI0 C yiKe HMEIOIMMHUCS
JMOKYMEHTaMH 110 00pallieHusIM JaHHOTO 3asSBUTEII.

He cumraroTcss OBTOPHBIME OOpaIlieHus OJJHOTO U TOTO )K€ 3asABHTEIISA, HO 1O pa3sHbIM BOIPO-
caM, a TaK)ke MHOTOKpATHBIE — 10 OJTHOMY M TOMY € BOIIPOCY B CJIy4ae, €CJIM MPUIUHEL, 10 KOTOPEIM
OTBET TI0 CYIIECTBY HOCTABIEHHEIX B OOpAIIEHHH BOIPOCOB HE MOT OBITH JaH, B MOCIEIYIOUIEM ObLIH
yCTpaHeHsl, IpaXIaHKH BIIpaBe BHOBb HAIPABUTH obparente 3apenyromemy OO.

5.8. B ciyuae eciny B IMCEMEHHOM OOpalleHUH rpayKIaHuHA COAEPIKHTCS BOIIPOC, Ha KOTOPBIH
eMy MHOTOKPAaTHO JaBaJUCh MMCHMEHHBIE OTBETHI IO CYIIECTBY B CBSI3H C paHee HaNpaBJeHHBIME 00-
pAIlEHHUsMHU, ¥ TIPH 3TOM B OOpAIEHUH HE MPUBOJITCS HOBBIE TOBOJBI MM OOCTOSATENBCTBA, 3aBEIyIO-
muit OO BIpaBe MPHHSTH pelieHre 0 Oe30CHOBATENLHOCTH OUEPENHOr0 OOpalleHHs U MPEKPAICHUH
TIEPENUCKY ¢ TpaxaannaoM. O TAHHOM pelleHHH YBEIOMILIETCS TPaXKIaHWH, HAIpPaBUBIIMKA oOpalie-
HUE. ‘

5.9. B ciy4ae ecim OTBET IO CYINECTBY IIOCTABJIECHHOTO BOIIPOCA B 0OpAIIEHUN HE MOXKET OBITh
nad 0e3 pasrialieHus CBeIEHNH, COCTARISIOMUX 0XpaHsIeMyto (GefepalbHbIM 3aKOHOM TaiHy, TpaxIa-
HUHY, HAlpaBUBIIEMY OOpalieHue, coo0ImaeTcess 0 HEBO3MOKHOCTH JATh OTBET II0 CYINECTBY B CBS3H C
HEJIOITYCTUMOCTBIO Pa3IJIallleHus yKa3aHHBIX CBEICHUH.

6. Cpoxu paccMoTpeHHUs 00pamieHU U yBeIOMJIeHHE 3aaBHTE el

6.1. Ob6pamenwus, nocrymnuinge 3aBemyromemy OO, paccMaTpUBalOTCA B CPOK J0 OJHOTO Mecsa
co mHS ux permcrpanun. OOparieHus, He TpeOyIomue AOMOIHUTEIPHOTO H3YyYEHUs U IIPOBEPKHU, pac-
cMmarpuBaroTcs 6e3oTnararensHo. O pesynbraTax pacCMOTPEHHUS YBEIOMIISIOTCS 3asiBHTEIIH.

6.2. B HCKIIFOUATENBHBIX CIydYasX PYKOBOIMTEND BIPaBe MPOIUTH CPOK PACCMOTPEHHS 00Opa-
meHus He Oosee weMm 3a 30 mHEW, YBEIOMHB O IPOAJEHHH CpOKa €ro pacCMOTPEHHsS IpakKIaHWHa,
HampaBuBIero odpamenue. [Ipoanenue cpoka oGopMisieTcsl UCIIOJHUTEIAMHA HE MEHee YeM 3a IITh
IHEH 10 HCTEeUeHHUs CpOKa pacCMOTPEHHUs 0OparneHus.

7. Opranuzanus padoTsl M0 JHIHOMY IIpHEMY IpadkIaH

7.1. 'paduk 1 MOPSAOK IMYHOTO IpreMa TPRKTIZH B OO ycranasnusaetcs 3apeayronmm OO.

7.2. Ilpu TUIHOM TIpEEME TPaXKTaHWH IPEABSIBISIET TOKYMEHT, YIOCTOBEPSIOLIHM €ro IHIHOCTE.

7.3. Tlo BompocaM, He BXOJSIMM B KOMIETeHIHIo 3apenytomero OO, 3asBUTEISIM PEKOMEHTIY-
eTcst 00paTUTHCS B COOTBETCTBYIOIIHME OPraHbl, yUpEKIECHHUS, OpraHH3alvH.



7.4. Bo Bpemsl 3amKCH Ha IPHEM 3aBeIyIOIIHH 3aIl0NHIET KapTOYKy JTMYHOrO IIpHeMa Ipaxkia-
HuHa (Gopma mpumaraeTcs), B KOTOPYIO 3aHOCHTCS COAep)KaHue OOpalleHMs TPaXJaHWHA Ha JIAYHOM
IpHEME, a TAKIKE PE30JIONNS 3aBeIyIOIIEro, ¢ IOpyIEeHHEM NODKHOCTHOMY Iuily. IIpu HeoOxoaumocTn
rpakaaHam TpelaraeTcs U3JI0KHTh CyTh BOIIPOCAa B IMMCbMEHHOM Buue. llucemenHoe obparnenue B
3TOM Cjlydae PEerHCTPUpPYETCsS M PacCMaTPHUBAETCS B YCTAHOBIEHHOM IIOPSJKE, 8 B KAPTOYKE JENAeTCs
orMeTKa «OCTaBIeHO 3asBICHUEY U laTa PETHCTPALUH.

B cny4ae eciii M3JI0KEHHBIE B YCTHOM 00pareHuy GakThl U 00CTOATENBCTBA ABIIAIOTCS OUEBH-
HBIMH 1 HE TPeOYIOT IOTOIHUTEIIBHOM IPOBEPKH, OTBET Ha 0OPAIEHHE C COTTIACHs IPaXIaHUHA MOXKET
OBITH JaH YCTHO B XOJI€ JIMYHOTO IIPHEMa, O YeM AENAETCs 3alKCh B KAPTOYKE JIMIHOIO IPHEMA rpakia-
HUHA. B OCTalbHBIX CIydYasX JAeTCsl MHCHMEHHBIN OTBET IO CYIIECTB ITOCTaBJICHHBIX B 0OpalleHuH BO-
TIPOCOB.

7.5. Tpu OBTOPHBIX 0OpaIleHUIX MOAOUPAIOTCS MMEIOLIMECS MATEPHAIIB 110 €Ty 3asBUTEIS.

7.6. B x0/1e TMYHOTO MpreMa MpaXIaHIHHy MOXET ObITh OTKa3aHO B JaJIbHEHIIEM PACCMOTPEHHH
oOpamieHust, €Clii eMy paHee ObLI IaH OTBET II0 CYHIECTBY IIOCTABJIEHHBIX B 0OpaIlEHHH BOIIPOCOB.

8. PaGora ¢ oOpameHnsaMu, NOCTABJICHHBIMHE HA KOHTPOJIb

8.1. OGparen¥ust, B KOTOPHIX COAEPXKATCSA BOIIPOCH], HMEIOIIHE OOJBIIOE OOMECTBEHHOE 3HAYE-
HIEE, COO0IAeTCcs O KOHKPETHBIX HAPYIICHHUSX 3aKOHHBIX [IPaB ¥ UHTEPECOB IPaXk[aH, KaK IPaBHIIO CTa-
ssatcst Ha KOHTPOJIb.

8.2. Ha xontponbHbix obpamienusx crasres nometka «KOHTPOJIb» u «[TOJIEXWUT BO3-
BPATVY».

8.3. JIOJDKHOCTHOE JIMI0 — UCTIONTHHUTEND, B YCTAHOBJIEHHBIE CPOKH PAaCCMATPUBAET KOHTPOJIBHOE
obpammenue, nHGOPMUPYET O pe3ymnbTatax 3aBenyromero OO, mubo crapiuero BOCHMTATENs, FTOTOBUT
OTBET 3asIBUTEIIIO.

8.4. Eciiu B 0OpalleHusIX roCcyIapCTBEHHBIX OPraHOB COAEPIKATCs IPOChOBI IPOMH(POPMHUPOBATEH
HX O Pe3ylbTaTax PACCMOTPEHHUs IPaXKIaH, TO UCIIONHUTENL FTOTOBUT OTBET ¥ UM. Kak mpaBuiio, 314 oT-
BeTHl omuchBaoTes 3asenytonmm 00. 3apemyromuit OO BIpaBe NPEIOKUTH MCIONHUTENO [IPO-
JOJDKUTH paboTy ¢ MPOBEICHUEM IOIOIHUTENBHBIX IPOBEPOK UIH MOCIHE OMNMMUCAHUS OTBETA CIIHCATh
MaTepHaibl [0 pe3yJIbTaTaM pacCMOTpeHus obparenus «B nemnoy.

8.5. OGparenue CYUTACTCS UCIIOIHEHHBIM M CHHMAETCS C KOHTPOJIS, €CIM PacCMOTPEHBI BCE
[IOCTABJIEHHBIE B HEM BOIIPOCHI, IPUHSTH HEOOXOIUMbIE MEPEI, 3aIBUTENSAM JIaH OTBET.

8.6. ITnucoMeHHbIe OOparieHust, Ha KOTOpPhIE HAIOTCS IPOMEXKYTOYHBIE OTBETHI, C KOHTPOJS HE
cHuMaroTcs. KOHTPOJIb 3aBepiraeTcsl TOJIbKO MOCNE BHIHECEHMS M NPUHATHS MCUYEPIBIBAIOMMX MEp IO
pa3pelieH IO IPEUIOKEHN), 3asBIeHHUs, XKaloObl. Pemenne o CHATHH ¢ KOHTPOJIS IPUHUMACT 3aBely-
rouwit O0. '

8.7. KoHTponbHble 0OpaIleHus JOJDKHBI CONEPXkaTh KOHKPETHYIO H YETKYI0 MH()OPMAIHUIO IIO
BCEM BOIIPOCaM, TOCTABICHHBIM B 0OpaleHUsAX TPaKIaH:

- €CJIF CPOKH PACCMOTPEHUs IPOIJIEHBI, TO JOIDKHBI ObITh yKa3aHbl IPUYMHBI X OKOHYATEIbHASL
JIaTa PACCMOTPEHHMS, TI0 HCTEYEHNH KOTOPOH OyIeT JOMOMHUTENLHO COOOMEHO O MPOAENaHHO! paboTe;

- B OTBETE JOJDKHO OBITh yKa3aHO O TOM, YTO 3asBHTENb B TOH Mk HHOH Gopme mpouH(OpMEpPO-
BaH O pe3yJIbTaTax pacCMOTPEHHS;

- OTBET 3asABUTEITIO MO/IIHUCHIBAETCS PYKOBOIUTEIIEM;

- K OTBETY IIPUKIIAIBIBAETCS. OPUTHHAI PACCMOTPEHHOr0 OOpalleHus TpaXIaHWHa, eCI Ha HEM
crout mrami «I[TOJJJIEXXUT BO3BPATVY».

9. KonTpo.n 3a cobiroieHHeM NOPAIKA paccMOTPeHHs 00pameHuit

9.1. JIo/DKHEOCTHOE JIMIIO B MPEJENax CBOeH KOM#ETCHIIMH OCYLIECTBIET KOHTPOJb 3a COOIIO-
JEHUEM TIOPSIKA PACCMOTPEHHs OODALLECHHH, aHATH3UPYET COMEPIKAHHUE, NIOCTYAIOIIMX O0palleH i 1
uHpopMupyeT 3aenytornero OO 0 HapyIIEHHAX UCIIONHATEIBCKOH IMCIUIITHHEL.



9.2. 3aenyrommii OO npuHEMaET Mephl 0 CBOEBPEMEHHOMY BBISIBIEHHIO M YCTPAHCHHUIO IIPH-
YMH HApYIIeHHUs TIpaB, CBOOOJ ¥ 3aKOHHBIX HHTEPECOB ri)am,naH.
9.3. JIura, BUHOBATEIE B HAPYLIEHUH MOPSIKA PACCMOTPEHHS OOpaIeHU# rpaXKIaH, H3I0KEHHO-
ro B HacTosmeM [10JI0XKe NN, HECYT OTBETCTBEHHOCTD, IPELYCMOTPEHHYIO 3aKOHOATENbCTBOM PO.
10. Xpanenne MaTepHa 0B M0 00paMEeHUsIM I'PAKIAH

10.1. 3aBenyromuit OO ocymiecTBIsSET XPaHEHHE M HUCIIOJF30BAHHE B CIIPABOYHBIX U WHBIX ICJIIX
IpeUIOKEHIH, 3asSBICHUH U XKanod rpaxaaH.

10.2. Brocut B HoMeHKIaTypy fei OO jXypHal peruCTpaluy 110 OOpaIIeHHsIM IPaXKIaH.

10.3. OTBETCTBEHHOCTh 338 COXPAHHOCTDH JOKYMEHTOB II0 OOpaIleHHUsIM TpaXkKaaH BO3JIAracTcCs Ha
saBemytorero OO.

10.4. YcraHaBIHBaeTCS CPOK XpaHEHWs IPEUIOKECHHUH, 3asBIeHHUH, Kalno0 rpaxnaH U JOKyMeH-
TOB, CBS3aHHBIX C HX PACCMOTPEHHEM H paspelieHneM — 5 JieT. B HeoOX0MMBIX Cllydasx dKCIEPTHOH
KOMHCCHEH MOXET OBITh MPUHSTO PelleHue 00 yBeIWYEHHH CPOKa XpaHEHHMS WX O MOCTOSHHOM Xpa-
HEHMH HanOoJiee IIEHHBIX IIPEATI0KEHUHI IPpaXkIaH.

10.5. TTo ucTeUEeHH YCTAHOBICHHBIX CPOKOB XPAHEHHUS IOKYMEHTHI 10 MPEATI0KEHHAM 3aABICHN-
SIM ¥ Kamo6aM rpakIaH MOUIEXAT YHHYTOKEHHIO B COOTBETCTBUH C yTBEpIKIeHHbIM DenepanbHoi ap-
XUBHOH ciyx60oi Poccuu 06.10.2000 r. [lepednem THIOBBIX yIpaBIEHYECKHX JTOKyMEHTOB, 00pasyro-
[IMXCS B IESITEIbHOCTH OpPraHU3alliy, ¢ yKa3aHHEM CPOKOB XPaHEHHSI.

10.6. XpaHeHue A€ y HCIIOIHUTENEH 3apeInaeTcs.

10.7. O6pamueHus rpaXkaH MOTYT HaIPaBIIATHECS B apXUB 0€3 paCCMOTPEHHUS, €CIU B HUX COAEP-
)KaTCs PACCYXKICHHS M0 M3BECTHBIM IPoOJieMaM MM IIOJHMMAIOTCS Y)K€ PEIICHHBIE BOIPOCHI, HE Tpe-
OyIoLIHe JOTOIHUTETBHOTO PACCMOTPEHUS, @ TaKXKe OECCMBICIICHHEIE 10 COAEPIKAHHIO.

10.8. Pemmenue o CouMcaHUH yKa3aHHBIX oOparneHuit mpuHuMaeT 3apenyrommuii OO.

i IMTPUJIOXXKEHHUE
K TTOJIOYKEHHIO O TTOPSIIKE PACCMOTPEHHUS
obparneHus rpaxiaH B
MKJIOV «Jletckuii cam Ne 19»
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